BEah Coig Part 1

HEDOTEXAANRDLBETZDDIHEEE !
EHLTH, EEBIZEBENRWESIX, EEIFEDILDIZ, BV ET,] EWVWIRH,

"T'll get someone who speaks English."

(EEIFEEDLHDIEDLY £7,)
LI E IV XN NERWGEIZIE, TBRHBLTEI N, ] LWH KRBT TY,

"Hold on, please."

(EDFEFEBFHHLITEIN,)
o XL AT =N

"One moment, please."

(LIS BRHHITEEIN,)
WHERT 554

HLb L. ABC &4 T,
"Hello. This is ABC company."

[Hello] % [Good morning] [Good afternoon] &EVW:x TH L\,

EHLLERTTN?
Who's calling, please?
May I have your name, please?

L bW T

Can I have your company name, please?
BEBRD IS WBEAIRAVVEBL ORHER,

ARNEBZTWERETETH?
How do you spell the name?

May I have the spelling, please?
Could you spell the name for me?



MR TTT N ?
Who(m) would you like to speak to?
Who(m) are you calling, please?

BRELITEIV,

Hold on, please.

Hold the line, please.
Just a moment, please.
One moment, please.

BR-EWEZLE L,
Thank you for waiting.
Sorry for keep you waiting.

I

ERIC Ko TRHEAWEZ EDRWARIDOBE, ABFZH LS5ICEPNDZLbH 5,

TREEZRB I PENTEE TN
(May I ask) What is it concerning?
(May I ask) What is it about?

(FLRHY EEAD) RE, BEIITLTEY 7,

(I'm afraid /I'm sorry,) She/He is not available at the moment.

(FLRHY FEAD) RS, MOEBEFEICHTEY 7,

(I'm afraid /I'm sorry,) She/He is on another line right now.

(FLRRH Y FXEALDB) RE, BT TY,

(I'm afraid /I'm sorry,) She/He is at a meeting right now.

(FLRRH L EEALDB) RE, HMT TRV 7,

(I'm afraid /I'm sorry,) She/He is not in the office now.

(HLRRH Y £EAD) HERIZIT>TEY £7,

(I'm afraid /I'm sorry,) She/He is on the business trip.

(HLEIRH Y FEADN) ZOHIZONWTOHEYBEFITEBY £HA,
(I'm afraid /I'm sorry,) The person in charge of the matter is not in the office at the
moment.

X the person in charge of ~ (~D#HYE "FLEEHE &\ EK)

.2.



AIRFIZR DN 60D TT A,
I'm not sure when he/she will be back.

ABIIRLRBRWVWTFEIZR>TEY £,
He/She won't be back today.

TEEIEHV ETN?
Would you like to leave a message?
Can I take your message?

QO3 AT, BBEWELET,
I'll put you through to Ms/Mr. OO.
I'll transfer your call to Ms/Mr. OQO.

BFEEZ LT DHRE

HLbLl, ABC WU RN=—DARBEEELHLETE, Va4 VRAIAITVDH S LRAWVET
IR
Hello. This is Yumi Kubota at ABC Company. May I speak to Mr. Willis, please?

NREF 123 (b—2F 0 /3—123) OARBIALEBEVLET,
May I speak to Ms. Kubota at extension 123 (in room 123)?

WNHRD 123 Z BREWVLE T,
Extension 123, please.
May I have extension 123, please?

PR ZHYDEFEZBEWLET,

I'd like to speak to someone in charge of PR.

WOBRVIZRONETH?
(Do you know) when she/he will be back?

BFEESLHERAE L, THFERA,

I must have the wrong number. I'm sorry.

DRE
REBOEFIX. B2V B, FXFFFTEH3HLDTY, EoTHEHNPEHIZRSTEEED
7202, X< FEMFIXZ TV MTURLTTRZICHE-TBEELEYI»BZ Y,



ek Co<ig Part 2

FKECTEREEXITD
HLb L. ABC &4 T,
"Hello. This is ABC company."

THEZED £,
"How can I help you ?""Can I help you ?"

ERTZICEBHITTLE I D ?
"Whom would you like to speak to ?"

~NIZBORELET,

"T'll connect you with Mr./Ms.***"

FF DL AT t14 DRERR
EHLHETLLEIN?)
"May I ask who is calling ?Whom may I say is calling ?"

b —EBAFIEZFSOTHLELWTTN?
"May I have your name again, please ?"

b ) —ESHAEBBENWZLET,

"May I have your name of your company, again, please ?"

AHTDANV R IETIIZEN,
"Could you please spell your name ?"

B2 TITXISARE & W L7286

- B REEICT D
Hold on, please.,”One moment, please.”Would care to hold ?,”Would you hold a second,
please?

« JFE DHRDANIANMAE v FT D

"T'll get someone who speaks English."

HYENTREDOHEHA



HUYEOLHZE S L&, BAGFETIT MEBIZ] THHIX] L TITLETA, HFE T
iIX Mr. ®° Ms. OBBHZAHT THONEY, £0%IE. He, She ORAFTRITTRFFEL X
EE

B/ B IX =TS EEIT LT 7,
"He/She is not at his/her desk at the moment."

BB LT 2SS R T,

"He/She is out now."

B IE, ALY £H A,

"She/He is not in the office now."

AH, BRICEHEWEZLTEY £9°,
"She/He has already left for home today."

PMEZIIA B BIRA T,
"He/She is off today."

RIERFD %I
BB E/-BEFENWZETEITLL I N?

"Would you mind calling again tomorrow ?"

BIEEBHITE LW E90?

"Could you call again later?"

WHOZAHFYRLUEFSEEL L D02

"When shall I have her/him return your call?"

BERLTREBEANTZLET,

"T'll make sure she/he gets your message."

EEzt5
Thank you for calling./Thank you for your call.,/Thank you. Good-bye.



Bt CHFE Part 3
BaiaxT5d - ROk

W, =—b—v—HE &2t Td, THEEZESE,
Hello,This is ABC corporation. May I help you?

(David LH LI, EFESAFTNLoLRWNETH?)
(This is David calling.May I speak to Mr. Sato, please.)

NPLZEVELE, DxBRHELBTIV,
Certainly. Hold on, Please.

BE-H¥LE L

Thank you for waiting.

e (k) 345, FesL T8V ET,

He (She) is not in at the moment.

B35, BERET T,

He is on another line right now.

B35, AT TY,

He is out right now.

ITABIXH SR/ LE LT,
He has already left the office.

(L) T roLFBEIITLTBVETE, T SIES ERNVET,
He (She) is away from her desk right now,

but I'm sure he'll (She'll) be back in a moment.

BIIRIRT T, KBEBRIZESTFETT,
He is off today,and will be back on Wednesday.

FIXBAEHESR T, SE—MNIRLRVDTT D,
He is on an assignment right now,
and isn't expected back until next week.



RFEDDOND NICEFEZ DD

DarBHELLTEIN, BENFEDIRAZ v 71RO ET,
Please wait a moment.
An English speaker will talk to you.

ZIEWE, BFEERFEEDLIAY v 7RELIZBY /A,
There are'nt any English Speaking staff around at the moment.

Pr L OEMGZAIRT D

TORLEFESHEELLON?
Would you like him (her) to call you back?

(FnTik, BEWLET,)
(OK.Please have him (her) call me back.)

BAAETZ (b5—FE) BEVWLET,

May I have your name (again) , Please.

BREBETZHLTTIW,

Your number, please?

BEEOOVNEIZTIWNWE L, RILELET,
Thank you for calling, good-bye.

Z DAt

H OV LRERFETEHENEITETH?
Could you speak a little louder, please?

Hbo Lo VEBFENTLIZITETN?

Could you speak more slowly, please?

FIZEIL, EBEPUINTLENWELT, $AFERATL,

I'm sorry you were cut off earlier.



LIZbL o T BERBITELEITE T2 ?
Could you call back a little later?

FKALTEH, BFEFFEZBEAEVLRSRNTL X 90y
Sorry. I think you've got the wrong number.

RAEDMELITEME L D HFEIXH Y ER-AN?
Is there any way to catch her?

HESERATY

It's quite urgent.

SHEIX, EXrLbOBETRZ SN

My parents woke me up today with a morning phone call.

Io%, BEEEICHZA, DRIEOBRIA?

Was that man on the phone just now your brother?

—, BEEZFo TRITIER LW

I have to stay here and wait for a phone call.

FIfToTLEEWN
You can go ahead of me.

COBFEEEEBIZEILTWERETETH?
Could you put me through to the sales department?

EHEENERIZ/R-oT-DT, TEHELTREET
I'd like to let you know that my phone number has changed.

BESATINTLEVWELL

I was cut off.

H9—E06—-1234—12345IZ2RVWTHHLXETN?
Can you connect me to 06-1234-12345 again?

BRENTINT-
We got cut off.

ZEEmBsII T TnELE
The receiver of the phone was off the hook.
- 8 -



WEEE 123 DIUHKIZORWTWEZEIT £ 352
Will you put me through to Mr.Yamada in room number 123?

MRz LET
Let me repeat that.

TWVWERADN, FERLPLRS o TEELE
Sorry,I'm not following you.

) —ERALTWERETETRAN?
Could you explain that again?

WHOZARLNETTLLIN?
When will he be back?

THRERY £7

He is expected back by seven.
[PRIGOTRBFREIII LT T | THENTEDA] TRDL->TBEDOFHE

BITAKRITIBOFEELELL
He's already left for home today

Hix, 4 BIMRATY
He's off today

B CHEEEKE LD ET
I contact him by telephone

BREEZBEDI L THOWNTTA?
May I use the phone?

1FFMIEETRY £

He will be back in an hour.

TEHCVWEY EFEESIL- -

He's at work. The number is ....

ANV IZESFICTET
Mr Yamada will take the call instead



I 3

He'll be with you in a moment.

WHEIZSFEZS L THET

Ms.Yamada is not here right now.

IWHEIX, BRTYT 1KRCIIREY £
Yamada went out for lunch. He will be back by 13:00.

BILLOWHEFETERFRZEN TN EZEHIRE S TEVELE

Thank you for taking the time to call me, I realize you have a busy schedule.

BELTWEEEHIBLE S TS VELE

I appreciate your call

fAIRHZ R 5033030 £9H 2
Do you know what time he'll be back?

AvE—VBEIZELLIN?
May I take a message for him?

BREOLLET
I'll hold.

IHEIWICSRNYFELZDT, EH9FRFELIFEIN

Mr. Yamada is on the line. Go ahead, please.

WA T

Mr Yamada is out of the office.

W IR T

Mr Yamada is on a business trip.

AEBETEETH?

Can I talk to you for a minute?

BREZLELT, HLIRRZSWVERA
I hope I'm not disturbing you.

-10-



Wik 128 B2 BEWLET

Please connect me to extension 123.

TENIZEREFEOLNSI HFZBEWLET

If possible,I'd like to speak with someone who speaks Japanese.

IFITT ONE LT ?
What number did you dial?

ZZITEFEI VI AFIDNINVEREA
There's no such person at this number.

ZDWIZAREFEDHVETH?
Is there a pay phone here?

TVIZF 2 A—RNiIEZLETH?
Can I use a telephone card?

BRATWLZE2EFETRBLUHLLETET

I'm calling to apologize for an unfortunate delay

SEBROVOBREALWNTLE IMN?
What day are you available this week?
/ What day is good for you this week?

BEOFIEZ 2720
I can't hear a voice over the telephone

BT 5
I ring off the phone / I hang up the receiver

[PR]I=Y v 7 « h—H—X [EP-8000J]

FEVWD L 5 TYT
You must have the wrong number

THRBREBNFTLTTAEREA

I'm sorry to trouble you.

BIEEFIW 2 (D7)

I had a telephone installed
- 11 -



EHECHT
We talk by telephone / We talk over the telephone

fAIFIZBDNTTT N

What number are you calling?

Mg () <F

You have the wrong number.

WRCH LT

I speak to him over the telephone

IR T

He is a habitual dialer

FREZRBEBEFLZIEET

I'll have him call you back as soon as he can.

HIFEBHNZLELE
He has just left the office.

RCEEPECELLZLEZEFETEOUOR L ETEY

I'm calling to apologize for a sudden change of plans.

W (i) RTEFELALWTLE I ?
When would you like to meet? /When is a good time for you?

ERTEMDRBETEAFITNH 2 L2 UWVETH?

Is there anyone I can speak with?

BETOBEAWELEIIZIMIT T ERA

We don't accept telephone inquiries.

HAFEDOTEDHHIINETH?
Is there anyone there who speaks Japanese?

FFEDFEELDEHIRDY ETOT, BHELIZEW

Please hold on while I get someone who speaks Japanese.

-12-



BT TT

He is in a meeting now

BTSN HF T T

He is not in the office now

BRIIARBIXBRAZNTZIENTEY £9
He is absent from work today./He's off today.

ELHLIBEFRIENITLIALNTTN?

Where can I have him call you?

BITRIR T

He's away on holidays.

HAEFFICLTWET, B—L W0 I BEFDORIT,
BLAEIDA vE—V2BEWLET,

Hello. This is Taro Yamada.I'm not here right now,
so please leave a message after the beep.

2,3 TEREENT LB H D

I have a few phone calls to make.

ARRITEaRETTH?

Do I have to dial zero to get out?

BIZHTEIEELE I N?
Shall I have him call you back?

{TEFICEEFE S EIEWND N TT N ?
What time should he call?

IWHIZE, 2FF T,
EHLONEFEEBRILWEZLELL S N?
Yamada is in the conference room now.
May I transfer you?

LIZGSBRLTIW
Hold on the line, please.

-13-



YaBRHOLTIVER, BORELETODOT,
Hold on, please. I'll put you through.

HEBH x> LEFICHONRODOTENR,
AIPBEBEINZLELLIDN?

I'm afraid he is not available right now.
Would you like to leave a message?

THERA, HEXAELL

I'm sorry. I must have the wrong number.

N1 2B EBENLET
Give me extension 12, Please.
/ Could I have extension 12, Please.

IV y M= FMERDEFEIIDH D 4 5?

Is there any phone that I can use my credit card ?

¥ DEFFELRFIXEFFIRIZHE > TV

He has an unlisted phone number.

HIRTIZBEFTYT

Telephone for you.

KR Ho7chb, IO 1EZZICEFLTHLDLAERADN?

If you have time, could you try this number again?

Bix, £MLETHTT

He is still at work.

RFERE D TL X 9022
When is he expected back?

WA S A, BHETT &

Mr. Yamada, you are wanted on the phone.

BELTETELIP-TT
It's nice to talk to you

WA AWET

We have two Yamada.
- 14 -



ELOHIZRBEELELE O N?
Who would you like to talk to?

LEZBBENWTEETH?

Could I leave a message?

HODLRERFTIIRLTIEIN
Can you speak a little louder please?

ZEREFE G T,
The telephone suddenly went dead.

PIIMMDOBEFECTTEY 4

He is on another line.

HERBHICRYV L, E5EBFHEILZIW

Your partner's on the line. Go ahead, please.

SDOIL6RFETITITmoTEET
He's usually back by 6 p.m.

FDZAIINMTRBLTWEREITETNH?

Can you call back around then?

LA S A ? BOHERWA
Mr Yamada? I can't remember.

ZDONIEFEFEZE->TL?

Did he leave a phone number?

O HFIZERE LD -T2 ?

Any phone calls for me while I was out?

IWHIANORBEFEIHV E L
Mr.Yamada called for you.

WIX3EL BVWARBRERFELEVET (WBEEWET)
He should be available around 3:00

ZORHICKERLET

OK. I'll call him at that time.
- 15 -



HLOITZSWERANRESH, IWHEIEZ, FoETWEEEELL
I'm sorry, Yamada has left for the day.

LEZBBENTEETHH?

May I leave a message?

BITETZHEL TERA

He hasn't come to the office yet.

BB BIZIToTET
He's out to lunch now

ERE -7 7 v 7 AXENTETN?
Have you received the fax I sent yesterday?

EoTWEEWETZ 7 v 7 AD 2 X—VEAPRBENTERA
The second page is missing from the fax you sent me.

BIFFELFTY

His line is busy at the moment

BIkREF TS

He has a visitor at the moment

P—EAHMICKEFE L BEIL LEY

I am transferring you to the Service Department

(BORELET) aBFEBITEIWV
Hold the line please.

FNCEFEZTDLIITBITE > TINETH?

Could you ask him to call me?

EHHRTLE D032
Who's calling, please?

BPFIZRoT2EBFIBREEDN TR XA

The number you are trying to reach is not in service.

-16-



BIFICie o2& 5 123-4567 1IZE DV F Lz,

B LWEFIL 123-8910 T

The number you have dialed, 123-4567 has been changed.
The new number is 123-8910

THERA, HOBFER PP TERLELI>ZRDOT
I'm sorry, but I have a call on another line.

THERA, Dok ERIPLDORNMBRTLT

Excuse me, but my boss has just buzzed for me.

BIIEZITTL TR ET

He is away from his desk.

REENL EN SV 90>
How long will it take?

BTSN HF T

He is out right now.

fAIRFIZBIFY TL L O ?
What time do you expect him?

—EffoTLALWVTLE I D?
Would you mind if I visited you to discuss it ?

BYVES->TFIW

How do you spell your name?

HLHL, FEEIATETHR?
Are you still there? / Can you still hear me?

A& VB T

You got a wrong number.

fEEZ LEL X 5 D0?
Can(May) I take your message?

BRI HIVIRLTIND L ITE - EWVWTTFIW
Tell him to call me back when he gets back, please.

-17-



EHORETTH?
Who am I talking to?,Who are you?

(I BHNT T D9?

What number are you calling?

INREEEILE ZTT0?
Where is a pay-phone?

IWHEADESZMY WA TTR - -

Can I have a number for Mr Yamada ¢

BARIZIZE 5o TEFETIITRWTY)?

How can I call Japan ?

ERREFEL T2V D ?

Do you want to make an international phone-call ?

BATBEETH

I'll tell him your message.

BRI DEFEE FIITE T H?

What's your number?

BEFLTTIWVE, BEAWETEIN?

Please tell him to call me back.

BEEE T

Can I have his phone number?

THAEREAN, HbI—EBo Lo TWEEITERAN?
I'm sorry. Could you say that again?

ERPBENL I TTDOT, bIDLRERFTHEL TCWELEITEEAD?
Could you please speak up a little. The line is bad.

TiX, B#THhhiTRBLET,
OK. I'll call her later.

-18-



B LT NH0R?
Will you dial it for me?

KEREDORBETTN?
Is this Taro?

W, BVNET X
No, you have a wrong number.

KEREIIWE D ?

Is Taro there?

DarBREBITEIWN
Wait a minute, please./One (Just a) moment, please.
(%712 E 35 T) Please hold on a minute.Hold on a second.

WEI7ZIZWERZITTLTEY £7

Yamada isn't in the office at the moment

I LA EL L D02
TNEBARAANOEFREZBELTDOEIICWZLELE I N?
Do you want to leave a message

or shall I get him to call you back?

BFETEERoLOERBLZEBLILVELATOWEIETET?

Would you ask him to call me when he's free?

FKALTTD, BEBZLZBEEVLRLRWVWTLE I2?
Sorry. I think you have got the wrong number.

WHS A, THETA, BERS> T NETH?

Excuse me, Mr.Yamada, will you answer the phone?

RN TET
I'll get it./ I'll answer it.

ix, WOEBRY TT 2 ?
When do you expect him back?

-19-



FTORLEPOBERFEITETH?
Would you tell him to call me bcak?

YarBRHELITZIWV

Hold on a minute.

WD 1283 BlzHEET

I'll connect you to extension 123.(one, two, three)

DOREBELTCHITETH,M?
Could you connect me again?

NREFEPOPTTES

I'm calling from a pay-phone

TVIZ7F = RBRBRVESTENLTICEIY £F

My phone card is about to run out, so I'll hang up in a second.

FNZEFE ? 4 FHHEE 2
Phone for me? I can't get it right now

FTZUREIZLTEBNTINDE ?
Could you put them on hold for a second?

BB THERA

I'm sorry to be calling so late

CTEARIZBFEOTLE 50 ?
Is your husband home yet?

END

X FEOMLAH

1. faEl b 86E LUegde (100 A1),

2. /—hMZE4+ (10[E),

3. BRFEILPVWTHLA LT >E-TRS,

4. . NHK® “BRAIVAELFE #BZ5 ! (34)

2012/09/01 BHEE
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